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I hereby apply for the opening ofaccount(s) with FFS MicroFinance Bank itd. I understand that the information given herein and the documentation supplied
are the basis for opening such account(s) and therefore warrant that such is correct.
I have read the tems and conditions governing the operations ofthe accognt(s) which are presented overleafand agree to bound by them.
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FFS MicroFinance Bank Ltd.
I

HEREBY REQUESTAND AUTHORIZE YOU TO:

Open the account(s) marked overleaf in my name and at any time subsequently to open such further accounts as I may direct and in consideration,

I

agree:

a)

to assume full responsibility for the genuiness, correctness and validity of all endoisements appearing on all cheques, orders, bills,

notes, negotiable instruments, receipts and otherdocuments relating tothe account.

b)
c)

to be bound by the Bank's rules forthe conduct an account(s), receipt ofwhich I hereby acknowledge.

to free the bank from any responsibility or liability for any loss or dama,ge to funds deposited with the Bank due to any future Government order, law, levy, tax,
embargo, or such other causes beyond the Bank's control

d)
e)

that all funds standing to my credit are payable only in such local currency as maybe in circulation.
to be bound by any notification of change in conditions governing the account(s) or infoimation relating thereto directed to my last known address and any mail sentto
my last known address shall be considered as duly delivered and received by me at the time ti would be delivered.

0
S)

that the Bank will accept no responsibility or liability whatsoever for funds handed to members of staff outside banking hours or outside the bank's premises.
that the Bank's statement(s) on my account(s) shall be sent to the_e-mail address indicated overleaf and from time to time such other information relevant to the
account may be sent to the mobile telephone number indicated overleaf. Any disagreements with entries on my Bank Statement(s) shall be made by me in writing

t

and delivered to the Bank within 15 days of the print date indicated thereon, failing which, the Bank shall considerthe statement rendered to be conect.

h)
i)
j)

that interest will be paid on deposits in my savings account(s) at the Bank's ruling rates and subject to prevailing conditions.
that cheques cannot be paid into my savings accountand thatfunds can only be withdrawn from my savings account by me in person.

that any change in my particulars indicated overleaf shall immediately be communicated'to FFS MicroFinance Bank Ltd. at the branch where the account was
opened.

k)
l)

not to use the account(s) as a medium to convert funds belonging to other persons.

to honour all cheques or other orders which may be drawn on my cunent account provided such cheques or orders are signed by me and to debit such cheques or
orders to the said account, whether such account be for the time being in credit or overdrawn or may become overdrawn in consequence of such debit without
prejudice to your rightto refuse to allow any
anv overdraft-r
overdraft-or increase ofoverdraft.

m)

that

n)

that my attention has been drawn to the necessity to safe guarding my cheque book and other Bank's instruments so that unauthorised persons are unable to gain

if a

cheque credited to my account(s) is returned dishonoured, you may notify me via my telephone numberor mail.

accesstothem and tothefactthatneglectofthis precaution maybe groundsforanyconsequential ioss being charged to myaccount.

O)

that the Bank is-under no obligation to honour any cheque(s) drawn on my cunent account unless there are sufficient funds to coverthe value of the cheque(s) and

I

understand and agree that any such cheque(s) may be returned to me unpaid but if paid, I am obliged to repay the Bank on demand any outstanding sum on my
account In addition to charges and interest accrued thereon.

p)

that any sum standing to the deblt of my current account shall be liable io interest charges at the/ate fixed by the Bank frorn time to time. The Bank is authorized to
Cebitfrom the accountthe usual banking charges, interest, commissions and any service charge setbythe lvlanagementfromtimeto time.

C)

that ifi addition to any general lien orsimilar rlght to which you as bankers may be entitled by law you may at any time and without notice to me combine or consolidate
all or any of my aq:counts without any liabilities to you arld set off ortransfer any sum or sums standing to the credit of rn,,

rne oi more of such accounts or any other

credit, be it cash, cheques, valuables, deposits, securities, negotiable instruments or other assets belonging to rne towards the satisfaction of any of my liabilities to
you oranyotheraccountor.in

r)

anyotherrespectwhethersuch liabilitjqs be actualorcontingent, primaryorcollateraland severalorjoint.

to comply with all ruies and regulations issued by the Bank governing the.use of electronic banking services which the Bbnk may from time to time ofter and provide

DOCUMENTS REOUIRED TO OPEN YOUR ACGOUNT

.
2.
3.
4.
1

One passport photograph showing fullface fonrvard, indicating yourfull names and duly signed by you at the Bank.

ldentificationdocumentforsignatorye.g. International Passport,NationalDriverslicense,etc.Pleasebringalongtheoriginalforsighting.
Copy of a utility bill issued within the lastthree months. Pleasebring along originalforsighting..

TwoReferenceformsduiycomfiletedbyanindividualoracorporatebodymaintainingacurrentwithabankinNigeria:

ACCOUNT OPENING AGREEMENT/TERMS AND CONDITIONS
These Terms and conditions are applicable to all accounts whether opened
on the date of signing these Terms and Conditions or on a later/prior date.
undersigned undertakes and agrees to be bound by these Terms and
Conditions. lAffe confirm and agree that my/our account(s) and all banking
transactions between me/us (,,the customer,,, or "me", or "us" or "we") and
FFS Microfinance Bank Ltd("the Bank") shall be govemed by the
conditions specified below and/ or the terms of any specific agreement
between me/us and the Bank or where not regulated by either the conditions
of such agreement, by customary banking practices in Nigeria:
1. The bank

will not establish or operate the requested account(s) unless and

until it has received the required supporting and duly executed documents
for tfre account, a list ofwhich has been provided to me/us("the customer").

othen ruise) or on deposit and to renew reinvest at maturity any investments
or deposit made in my/our name(s) on the same terms and conditions that
applied prior to its maturity or on such other terms and conditions as the
Bank may, in its absolute discretion, consider appropriate under the

circumstance.
1 1. The Bank fIiay, unless otherwise instructed by me/us retain on mylour
behalf, on a safe custody basis, any investment instruments issued in respect
of an investment made on mylour behalf and unless otherwise specifically
agreed. lAffe will not have recourse to the bank for the value or worth of
such investments.
12. Where the Bank, in the absence of any previous agreement as to rate of
interest and costs and charges that will apply ifmy/our account(s) or any of
them becomes overdrawn, in its absolute discretion allow us to make any

in my/our account(s) or any of them becoming
overdrawn, the bank shall been titled to charge such rate of interest and
impose such charges as, in its absolute discretion, considers appropriate in
the circumstance (s) and I will agree to pay such interest and charges to the
Bankondemand.

2. The Bank is hereby authorized to undertake all" Know Your Customer"
(KyC), search and due diligence procedures specified by applicable law
and/or regulations and/or bank polices including the confirmation of our
details and legal status at the appropriate goveffrment registry. we hereby
authorize you to debit myr'our account without tiirlher notices tome/us for
the cost attended to such Kyc procedures.

drawing that results

3. The Bank may, without prior notice, impose or change the minimum

payments that inaggregate exceed(s) the amounts standing to the credit of
my/our account(s)against which payment is to be made. The bank receives
the right to decline to carry out such instruction or where there is more than

13.
balance

requirements for my/our discount(s)

lor or the charges relating to

such

account(s) or any ofthem.

I will

agree that where l/we give any instruction

for a payment or

one transaction, to select the transactions that shall be executed without
reference to the date of dispatch or time or receipt ofmy/ourinstructions,
the bank in its discretion makes any such payment for which our/my account
is not funded. we/lconfirm our obligation to repay the Bank whether or not
the Bank makes a demand, any outstanding sum in addition to charges and

lf

4. The Bank is authorized, where the balance standing to the credit

ofmy/our

account(s) is betow the required minimum balance, to either amend the
rate(s)ofinterest payable or close the account(s) (in accordance terms ofthe
relevantploduct type)
5. The Bank is authorized to transfer money from any deposit account. I will

maintain to any otf,"r"account (s). lAlve maintain with the Bank whose
balance is below the requirement minimum.

interest accrued thereon.
14. Where any uncleared effects credited to my/ouraccount(s) by the Bank
are subsequently dishonored and/or, the Bank for any reason is required to
repay to the paying banker or any other party all or any pari ofany amount
credited to our account. The Bank will be entitled to debit my/our account(s)

6. The Bank shall, in addition to any right of set-off or similar right

with the amount of such uncleared effects and / or repay amounts plus

prescribed by law, be entitled, without notice, to combine and consolidate all
or any of my/ouror account(s) with the Bank (without any liabilities to the
Bank) to set offor transfer any or all amounts owed by me/us or either of us
or a related party to the Bank against any and all money which the Bank may
hold on my/our accounts or any other type of credit be it cash, cheques,
valuables, deposits, security instruments be longing to me orus whetherheld
on current or deposit account.

accrued interest and applicable.

7. The bank shall be entitled to retain and not repay any amount whatsoever
that it owed to me/us or which it holds on my/our behalf, unless and until all

amount sowed by me/us or related party to the Bank have been repaid or
discharge in full and, so long as such amounts have not been discharged or
repaid in full, the Bank shall be entitled to appropriate any amount so owed
tome/us or held on mylour behalf in or towards the payment and discharge of
the amounts owed by me/usor either of us to the bank. 'Related party' means
anentity where the customer is a director/shareholder.
8. Any delay or omission of the Bank in exercising or enforcing (whether
wholly or in part) any right or remedy arising in respect ofthe account(s)

shall not be construed

as

awaiver ofsuch right orremedy.

9. l/We shall be responsible for all costs expenses and

liabilities arising from

Bank is hereby authorized, in the absence of any written instruction

to the

contrary, to place my/our funds in any appropriate investment (which for the

purpose

of this

clause shall include but not limited

16. lfany ofthe conditions or the provisions specified herein are invalid,
illegal or unenforceable in any respect under the law the validity legality and
enforce ability of the remaining conditions and/or provisions contained
herein shall not in any manner be affected or impaired thereby.
17. Commission and charges shall be levied in accordance with the Bank's
standard scate of charges in force from time to time and copies ofwhich are
available on request. The Bank reserves the right to at any time amend its
rates oflnterest, standard scaie ofcharges and,/or conditions.

18. Where these conditions are signed by or on behalf of more than one
person as the customer, all of such persons are bound by the terms ofthese

conditions

the purchase, retention and sale of investments made on our behalf by the
bank which include but are not limited to all taxes, statutory fees, duties irnd
levies.
10. The

I 5. No failure or delay in exercising any right power or privilege vested in
the Bank by these conditions shall operate as a waiver thereofnor shall any
partial exercise ofsuch rightpower or privilege preclude any other or further
exercise thereof.

to investments in

commercial paper whether ACCOUNT OPENING

AGREEMENTiTERMS AND CONDITIONS guaranteed by the Bank or

19. Any communication by the Bank shall be deemed to have been made as
soon as it is sent to the most recent address provided by me/us and the date
indicated on the duplicated copy of such letter or on the Bank's mailing list

will

constitute the date on which the communication was sent' Any

statement or confirmation of any transaction between me/us or either of us
and Bank shall be deemed to have been examined by me/us and to be
conclusive and binding unless within 10 working days from the date
specified on such

statement/confirmation. l/we or either of us shall advise the Bank in writing that
an item contained there in is being disputed, whether ornot such item was made in
accordance with the mandate from time to time given by me/us to the Bank.

20. Uwe understand and acknowledge that electronic mail, and

verbal
communications are insecure transmission media. Where l/we advise the Bank to
accept instruction in such manner, l/we However unde*ake to indemnif,z the
Bank in full for any loss it may suffer or incur by reason of its honoring myiour
letters, electronic mai[, or verbal instructions, irrespective of whether same are
erroneous fraudulent or issued otherwise than in accordance with the mandate for
my/our account(s). Any and all payment instructions issued in accordance with
the mandate and which bears or purports to bear the electronic signatures have
been provided by me/us. The Bank is hereby authorized to honour for and to the
debit ofmy/our account(s), any and all payment instructions issued in accordance
with the mandate forthe mylouraccount(s) and which bears or purports to bear the
facsimile or electronic mail signature ofthe person(2)whose specimen signatures
have been provided to the Bank by me/us. The bank is hereby authorized to
honour for and to the debit of my/our account(s), any and all payment
instructions/confirmations issued orprovided by me/us using a pre-agreed format

for the

same which may inciude

but is not limited to oral or written

instructions/confirmations and where given orally such oral instruction may if
previously agreed involves the use of specific password(s) and when given in
writing may be given by letter, or electronic mail.

L l/we hereby authorize the Banl< to debit my/ouraccount with the cost incurred
in respect ofcheque book fbr the above account.

the date ofdispatch

ofmy/ourbank statement

as rendered is

correct.

(l) That any sum standing to the debit of the current account shall be liable to
interest charges at the rate fixed by the bank fiom time to time. ftl bank is
authorized to debit from the account the usual banking charged, set by the
management lrom time to time.

it is a crime under the laws of the
Nigeria toissue cheque(s) without sufficient funds in
mylouiaccount in the value of my/our cheques. We/I undertake to bear a1l
23.1/we hereby affrrm that l/we are aware that

federal republic

of

consequences and'or liabilrties arising
from My/our account where such account is not sufficiently funded with the value

ofMyi Ourcheques.
24. l/we hereby egree that the operationai dynamics ofmy account can be modified

without recourse to meat any time based on the new directive from CBN
follows:

as

I. Tier 1- low value accounts limited to a maximum single deposit of N50,000 and
maximum cumulative balance ofN300,000 at anypoint in time.

ii. Tier 2- Medium
N1oo,o0o and
in time.

a

value accounts limited to a maximum single deposit of
maximum cumulative balance ofN500,000 permitted at any point

2

iii. Tier 3-High value accounts where

customers provide an acceptable or valid

means o f identi ficat ion lor account open ing.

22. Honour al1 cheques or other orders which may be drawn on the said account
provided such cheques or order are signed by me/us and to debit such cheques or
orders to the said account whether such account be for the time being in credit or
overdrawn in consequence ofsuch debit without prejudice to your right to refuse
to allow any overdraft or increase ofoverdraft and inconsideration, l/we agree:

Internet BankingAgreement.
We confirm and agree that the

following terms andconditions shall govern my/our

Electronic Banking transactions with the Bank:

Definitions
full responsibility for the genuine nessor correctness and validity of
endorsements appearing on all cheques, order, bil1s, notes, negotiable

(a) To assunre

all

instruments, receipts and,/or other document defiosited in my/our account.

(b) To be responsible for any repayment of any over draft with lnterest and to
comply and be bound by the bank's rules for the conduct of a current account
receipt ofwhich llwe hereby acknowledge.

"Service" means the lnternetBanking Service ofFFS Microfinance Bank.
"customer" means a customer of FFS Microfinance Bank ltd who has or operates
an account with the Bank and is named in the application form but where two
individuals are named, either orboth ofthem are customers.
'Access Code, Passcode, Username and password,,means the enabling code with

which you access the system and which is known to you only.

(c) To free thebank from any responsibility for any loss or damage of funds
deposited with the bank due to any future Govemment order, law tax, embargo,
moratorium, exchange restriction and/or all other causes beyond rhe Bank's

"Account" means a current or saving account or other account maintained with the
at any ofthe BANK,s branches in Nigeria

BANK

control.
"PlN" means your Personal ldentifi cation Number
(d) That all funds standing to my/our credit are payable on demand only in such
local currency as maybe in circulation.(e) To be bound by any notification of
change in the conditions goveming the account directed to my/ourlast known
address and any notice or letter sent to my/our last known address shall be by
me/us at the time it wouldbe deiivered in the ordinary course of post.

'

Email Address" means the customer's mailing address in the Bank's records given

by the customer to the Bank to setup his,/her intemet Banking service for the
purpose of receiving password reset or other forms of security resets on the
internet banking account, the instruction means the customer's request to the
Bank.

({) That ifa cheque credited to my/our account is returned dishonoured, the same
may be transmitted tome/us through my/our last known address either by bearer
or by post

"lnstruction" means the customer's request to the BANK forthe services.
2. The service allows the customers to carry out the

following:

(g) And l/we note that the bank will accept no liability3vfiatsoever for funds
handed to members of the staff outside banking hours or outside the bank's

(i) obtain information regarding customer's balance

premises

withtheBANK.

(h) That my/our attention has been drawn to the necessity ofsafe guarding my/our
cheque book so that unauthorized persons are unable to gain access to it and to the
fact that neglect of this precaution may be aground for my consequential loss
being chargedto my/our accountwithout liability to the Bank.

(ii) View transaction history on customers account(iii) View cheques in clearing

as at the last date ofbusiness

for the setup account.
3

" For the service to be available to any customer, he / she must have any one or a

combination of the following:

(I) That my/our attention has also been drawn to the necessity of safe guarding
my/our passwordsand access codes to the Bank's non-branch channels including,
but not limited to AIM. Intemet Banking, Telephone banking, Mobile Banking
and SMS banking, so that unauthorized persons are unable to it and to the fact that
neglect of this precaution may be a ground for any consequential loss being
charged to my/our account without liability to the Bank.
O where my account is not sufficiently fundedthe Bank is underno obligation
to honour any cheque (s) drawn on the account to covel the value of the said
cheques and l/we understand and agree that any such cheque may be retumed to
me/us unpaidbut ifpaid, ram/we are obligedto repay the bank on demand.

(i)An account with the BANK.
(ii)ARass code, Llsemame,Access code and Password.
(iii)Atouch-tone telephone/GSM handset

and computer internet enabled.

(iv) Apersonal identifi cation Number,,PlN"

(v)An E-mail address,

4" under no circumstances shall the customer allow anybody access to his,/her
(k) That any disagreement with entries on my/our bank statements will be made
by me/us within 15 working days of the dispatch of the bank statement. Failing
receipt by the Bank ofa notice ofdisagreement ofthe entries with 15 days from

account though the service"

5. The Passcode /Access/ Code/

Password E-m ail

viii
(a) The Customer understands that his/herPasscode, Access code/password/Email is used to giveinstruction to the BANK and accordingly undertakes:
(i) That underno circumstances shall the passcode /Access

The customer shall be responsible for any liaud, loss and,/or: liability to the
BANK or third party arising to, usage ofthe customer's Access code, pass code,

FIN and/or Password being used by a third party and other unauthorized access.
Accordingly the BANK sha1l not be. responsible for any fraud that arises from
usage ofthe customer'sAccess

code, pass code, PIN and/ or Password.

code/Password be disctosed to anybody.

ofa customer for the service, the customer may be charged the
applicable monthly fee and / or usage fee whether or not the customer makes use
ofthe service during the period in question.
7. Upon enrolling

(ii) Not to write the Passcode /Access code/passwordin an open place in order to
avoid third party coming across same.

(b) The customer instructs and authorizes the BANK to comply with

any

instructions given to the BANK through the use ofthe service.
(c) Once the BANK is instructed by means of the customer's Pass code, Access
code and PIN the BANK is entitled to assume that those are the instruction given
by the customer and to rely sarne.
(e) The BANK is exempted from any form of liability whatsoever for complying
with any or all instruction(s)given by means of the customer's pass code, Access
Code ifby any means the Pass code, Access code becomes known to a third party
or otherwise becomes compr.omised.

8, Under no circumstances will the BANK be liable for any damages, including
without limitation direct or indirect, special, incidental or consequential damages,
Iosses or expenses arising in connection with this service or use thereof or
inability to use by any party, or in connection with any failure ofperformance,
error,'omission, intemrption, defect, delay in operation, transmission, computer
virus or line or system failure, even ifthe BANK or its representatives there ofare
advised of the possibility of such damages, losses or hyperlink to other internet
resources are at the customers risk.

9. Copyright in the pages in the screens displaying the pages, and in

the

information and material the lein and arrangement is ownedby the BANK.

({) Where a customer notifies the BANK through Email(and rvhere the Bank
acknowledges receipt of same) of his/her intention to change his Pass code
/Access Code arising from loss of memory of same, or that it has come to the
notice of a third parfy, the BANK shall, with the consent of the customer, delete
same and thereafter allow the customer to enter a new Pass code / Access code
provided that the BANK shall not be responsible for any loss that occurs between
the period ofsuch loss ofmemory ofthe pass code /Access code or knowledge of
a thirdparty and the time the report is lodged with the BANK.

For the benefit and security of our customers and to comply with applicable laws,
we have a few mandatory guidelines. Conducts that violates the rules and
constitute ground for termination these services and the bank may for whatsoever
reason vary these terms and conditions from time to time as the Bant deems fit.

(g) Once a customer's Pass code/Access code is given, it shall be sufficient

I0, The customer undertakes to:

t0. fhe

AeNf

shall not be responsible for any electronic virus or viruses that the
service.

customer may encounter in course of making use of this
GUIDELINES/RULES

confirmatiorr of the authenticity of the instruction given.

(i) Provide accurate information. Agree to provide true, accurate, current
(h) The customer shall be responsible for any instruction given by means of the
customer's Pass code /Access code. Accordingly, the BANK shall not be
responsible for any fraudulent, duplicate or erroneous instruction given by means
ofthe customer's Pass code /Access code.
5. Customerrs

Responsibility:

(1) The customer undertakes to be absolutely responsible for safeguarding his
Usemame, Access code, Pass code, PIN and Password, and under no

and

complete information about himself/ herselfas requested in our registration form
and account opening forms and the customer agree not to misrepresent his,/her
identity or information, whichmay include Username, passwords or other
access devices for such accounts,

(ii) Comply with the law. Customer agrees not to use the service for illegal
purposes or for the transmission of material that is unlawful, harassing, libelous
(untrue and darnaging to others), invasive of anothers privacy, abusive,
threatening orobscene, orthat infringe the right ofothers.

circumstance shall the customer disclose any or all ofthese to anyperson.

(ii) The customer undertakes to ensure the secrecy ofhis Access code, Pass code,
Pin and password by not reproducing same in any manner whatsoever either in
writing or otherwise capable of making it known to persons other than the
customer.

(iii) Proprietary rights. The customer acknowledges and agrees that the BANK
owns arr right to this website and the content displayed on the site. The customer
is only permitted to use this content as expressly authorized by the service.
Customer may not copy, reproduce, distribute, or create derivative work from
this. A violation ofany ofthe above gurdelines is grounds for discontinuation of
the service by the BANK.

(iii) The BANK is expressly exempted from any liabitity arising from authorized
access to the customer's account and./or data as contained in the

BANK's records

via the service, which arising as a result of inability and/or otherwise of the
customer to safeguard his PIN Pass code /Access code and./or Password and./or
failure to log out ofthe system completely by allowing onscreen display ofhis
account information.

(iv) The BANK is further relieved ofany liability

as regards breach ofduty of
secrecy arising out of customer's inability to scrupulously observe and implement
the provisions ofclauses 3(i) (iii) above, and / or instances ofbreach ofsuch duty
by hackers and other unauthorized access to the customer's account via the

service.

.

(v) The Customer's access code and password must be changed immediately it
becomes known to any one else and therefore the customer is under a duty to
notifi, the BANK whenever his/her Access code and/orPassword have become
known to anotherperson.

(iv) Pledge on Cheques issued. Customer hereby agrees andpledges to ensure that
its/his/her account inadequately funded before issu'ing 3rd party cheques. Where
the customer violates this pledge the customer accepts and agrees that there are
attendant consequences which shall be meted out by the Central Bank ofNigeria
(CBN) as well as the Economic and Financial crimes commission (EFCC). The
consequences shall include but may not be restricted to investigation and
prosecution bythe EFCC. A violation ofany ofthe above guidelines is grounds for
discontinuation ofthe service by the BANK.

Disclaimer

of

Warranties

12.The customer expressly understands and agrees that use ofthe service is at
their sole risk. The service is provided on an "as is" and "as available" basis. The
BANK expressly disclaims all warranties of any kind, whether express or
implied, including, but not limited to the implied warranties of merchant ability,.
fitness for a particular purpose and non-infringement.

^a

(vi) Where

a customer notifies the BANK of his intention to change his Access
code and,/or pass code arising from either his loss of memory of same or that it has

come to notice of a third party, the BANK shall with the consent of the customer,
delete same and thereafter allow the customer to enter a new pass code, Access
code and Pass word, provided that the BANK shall not be responsible for any
loss(es) that occur between the period of such memory of the Access
code/passcodeand./or Password or knowledge ofa third party and time the report
is lodged with the BANK.

13. The

BANK makes no warranty that:

(i) The service will meet customer's requirements

(ii) The service will be unintemrpted, timely, secure, or error-free
(iii) The results may be obtained from the use ofthe service
reliabie

will

be accurate or

(iv) The quality ofany products, service, infomration or other material purchased
orobtained by the customerthrough the service will meet theirexpectations, and

(v)Any error in the technology will

be conected.

1 4. Any material downloaded or otherwise obtained through the use ofthe service
is done at customer'own discretion and risk and the BANK is not responsible for
any damage to customer's computer system or loss of data that result from the
download of any such material. No advice or information, whether or written,
obtained by customer from us or through or from service will create any warranty
not expressly stated in these terms.

Limitations of liability
15. lAVe agree that the

BANK will not be liable for any act, omission or damage

whether direct, indirect, incidental, special, consequential

or

exemplary

damages, including but not limited to damages for loss ofprofits, goodwill, use or
other intangible losses, even ifthe BANK has been advised ofthe possibility of
such damages, resulting from:

inability

This authorizatiotr gives you authority to also accept and act upon our telephone
and telex instructions as well. Vwe hereby certi$ that the information given on
this form is correct and that VWe have read understood and agree with the Account
opening terms & conditions governing the selected account(s)

CreditBureau
The customer acknowledges that the Bank consults with various credit bureaus
arrd reference agencies, and may be required to disclose the customers information
to these credit bureau for the purpose ofconducting checks on tle customer. The

customerhere by irrevocably andunconditionally $ants his/herVitsconsent to the
Bank and expressly authorizes such disclosure ofany or ail information on his /
her / its/ transactions with the Bank, to such credit bureaus and reference
agencies whether based intemationally or locally, these includes information on
custgmers Directors and other personnel, fransactions and conduct on customers
account together with details ofany nonpayment or delayed payments as the pa:nk
may deem fit. The consent herein d-ischarges the Bank all liabilities, claims and
damages for such disclosure made by the Bank to any credit bureau pursuant to the
consent herein granted.

(ii) The cost ofgetting substitute goods and service resulting from any products,

I . lt a fraudulent activity is associated lvith the operation of your account, you
agtee that we have the right to apply restrictions to your account and report to
appropriate law enforcement agencies.

data, intbrmation or services purchased or obtained or
messages received ortransactions entered into through or from the services;

Givenundermy/ourhands/seal this day

(1) The useor the

to use the service

2

(iii) Unauthorized access to, or alteration or transmission ofdata;(iv) Statements
or conduct ofanyone on the service; or(v)Any othermatterrelated to the service.

16, indemnification, Except when caused by the BANK's intentionally
misconduct or gross negligence, customer agree to protect and fully compensate
the"BANK and its affrliates and service providers from anyland all third party
claims, lial-i1ity, damages, expenses and costs (including, but not limited to, Iegal
fees) caused by or arising from customer's use of the service, violation of the
tenns or infringement, by any other user ofcustomer's account, or any intellectual
property or otherright ofanyone.
7. service changes and discontinuation. The BANK reserves the right to change

AUTHOR]SED SIGNATORY
(Signature over N50 stamp)

AUTHORISED SIGNATORY
(Signature over N50 stamp)

22.DECLARATION

or discontinue, temporarily or pennanently, the service at any time without
notice. ln order to maintain the security and integrity ofthe service the BANK

apply for the opening of account(s) with FFS Microfinance Bank Ltd.
lAVe understand that the information given herein is the basis for opening such
account(s) and herebywarrant that such information is correct.

may also suspend customers access to the service at any time without notice.
customer agrees that the BANK will not be liable to the customer or any third
party for anymodification-ordiscontinuationofthe service.

lAVe hereby undertake to indemni$r the bank ofany loss suffered as
false information or error in the infomation provided to the bank.

I

18. Miscellaneous The BANK shall not be considered an agent or other legal
representative ofthe customer for any purpose by reason ofthis agreement and/or
any otherpartywhom the customer is using this service to pay.

l,TVe hereby

a

result ofany

"ln witness whereof, the common seal of ........
(Name of company) is hereby affrx this .....day of .... ...... .20...... in the presence

This agreement cannot be amended by the customer' nor any of the BANK's right
waived unless the BANK agreed in writing or customer continues using the
service following receipt ofnotice ofany ciranges personal to the Customer and
the customermay not assign itto anyone.

All notices to the customer

shall be in writing via the address (email or contact)
BANK, all notices to the BANK mustbe made in
writing or from the supplied email address that has undergone KYC sent to the
BANK'S address.
the customer has provided to the

The relationship between the BANK and the customer shall not be deemed to
create any association, partnership, joint venture, or relationship of principal,
agent or master and servant, employer or employee between parties and nothing
contained inthis agreement shallbe so construed.
.

lfany ofthese terms is held to be unenfbrceable, then

such provision shall be
construed. as nearly as possible to reflect the intentions of the parties with other
pror.ision remaining in full force and effect. The laws of the Federal Republic of
Nigeria shall apply to this agreement.

l9.Authority to debit my/our account for cheque book
ln con-qicieration of FFS Microfinance Bank opening account on my/our behalf
Inve hereby authorized FFS MFB to debit rny/our account with the cost incurred
in respect ofcheque book for the above

acc*ut.

20. Uwe hereby reiease and discharge i:iiS Microfinance Bank ltd from its,
obligation under the Banker's duty of secrrr:y and fcrrswear my/our right to Any
clairn, damages"

Director
(Name & Signature)

Director/Secretary
(Name & Signature)

of

